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The Utilization of Facebook in Impression Management
Regarding the Performance of the Faculty of Education,
Aswan University, in Its Functions

Abstract:

The study aims to identify the degree of utilizing Facebook in
impression management regarding the performance of the
Faculty of Education — Aswan University in its functions, namely
teaching, scientific research, and community service. The study
adopted the descriptive approach and content analysis method
due to their suitability for the nature of the research. A content
analysis form was employed and applied to 392 posts on the
faculty’s official Facebook page during the period from August
1, 2023, to July 31, 2024.

The study found that only 184 posts employed some
Impression management strategies, accounting for approximately
46.94% of the total posts. These strategies were ranked according
to their frequency of use as follows: promotion, boasting,
exemplification, disclaimers, ingratiation, burnishing, restitution,
prosocial behavior, intimidation, and supplication. Meanwhile,
nine strategies were not used at all and thus ranked last: accounts,
organizational handicapping, apologies, blaring, blasting,
burying, blurring, boosting, and belittling.

Regarding the faculty’s functions, scientific research ranked
first as the function most focused on in impression management,
with a total of 141 occurrences (76.63%), followed by
community service in second place with 103 occurrences
(55.98%), and teaching in third place with 48 occurrences
(26.09%).

In light of these findings, the study proposed a suggested
committee to effectively utilize Facebook in impression
management regarding the performance of the Faculty of
Education — Aswan University.

Keywords: Facebook, Impression Management.
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